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Abstract

The information landscape has changed significantly and the forms of information
resources that libraries deal with have evolved, as well as the methods of obtaining and
managing them. With this change, many libraries have noticed that integrated library
systems no longer meet their needs. It was necessary for library systems developers to
develop their programs to show us library services platforms that aim to manage both
printed and electronic resources, whether owned by the library or subscribed to, or
freely available, in a comprehensive and unified manner through a single work platform.
This new category of library technology products has become adopted by various
libraries around the world. Therefore, this study aims to help Arab libraries when
making a decision to replace their current systems with one of the library services
platforms by providing a proposed guiding model that includes the technical and
functional requirements that must be available in These platforms then help libraries to
select and evaluate library service platforms available in the market, whether
commercial or open source. The study relied on the descriptive analytical approach and
the content analysis method to prepare the proposed model, which included six main
elements to determine the technical requirements, including: (a) Responsibility,
technical support and maintenance, (b) Design, architecture and system security, (c)
Supporting international protocols and standards; (d) Supporting multiple languages; ()
System flexibility and ease of use, (f) Integration, expansion and interoperability, while
the functional requirements clarified the tasks that the platform must perform to develop
the performance of library operations and improve user experiences. The researcher
divided them into basic functional requirements and additional functional requirements;
the first included seven main elements: (a) Selection and resource management, (b)
Advanced metadata management, (c) Search and retrieval, (d) Circulation, (e) Patron
management, (f) Reporting and Analytics, (g) system management. As for the additional
functional requirements, they included three main elements; (a) Support for Barcode,
RFID and QR Code technologies, (b) Support for mobile applications, (c) Provide a set
of system services.

Keywords: Library services platforms, library automation, next generation library
systems, functional requirements, technical requirements, migration between systems.



