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Abstract

The study aims to define the concept of metaverse technologies, their basic
elements, and characteristics, identify the technologies that support them, and explain
the reasons for employing them in digital marketing of information services, in addition
to revealing the challenges they face, in addition to monitoring the awareness of
workers in the Misr Public libraries of metaverse technologies, and the extent of
readiness to employ them in digital marketing of information services, while monitoring
the most important advantages and challenges resulting from employing these
technologies in digital marketing in Misr Public libraries, and presenting a proposed
five-year strategic plan from 2025 to 2030. The study relied on the descriptive approach
in its survey style, through standardized interviews and questionnaires as tools for
collecting data. The study concluded that there are challenges facing the employment of
metaverse technologies for digital marketing purposes in libraries; the most important of
which are the high costs, equipment, and technologies of augmented reality and virtual
reality, in addition to the fact that despite the readiness of the Misr Public libraries to
employ metaverse technologies in digital marketing of information services, the
infrastructure and available budgets do not currently allow for implementation. Hence,
the study recommended the necessity of providing the required budgets for the Misr
Public libraries to bear the costs of Metaverse equipment and technologies, and to
follow up on the implementation process and evaluate it continuously, in addition to
developing a clear plan or policy for the implementation process, with the necessity of
providing workshops and courses for library workers to raise awareness of modern
technology, especially Metaverse technologies, and reviewing the experiences of global
libraries in employing modern technologies, with the necessity of coordination and
cooperation between the marketing and information technology departments to ensure
the implementation of marketing strategies and policies effectively and efficiently, and
achieving the goals of libraries in digital marketing, promotion and reaching the public
in a successful and effective manner.
Keywords: Digital Marketing; Information Services; Misr Public libraries; Metaverse;
Virtual Reality; Augmented Reality.
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